PRODUCT WARRANTY

Trueform Concrete Products and Custom Projects

Warranties, Limitations of Liability and Exclusive Remedies:

TRUEFORM warrants for a period of one (1) year from the date of delivery that its
Products shall perform in a good and workmanlike manner in accordance with
applicable standards; comply with any applicable laws, rules or regulations; and not
violate or infringe upon any presently issued patent or copyright of any third party.
This warranty does not include or cover 1) hairline cracks in the concrete, 2) damage
caused during installation or due to incorrect installation, 3) damage caused by
incorrect cleaning or care, 4) damage caused by incorrect use, 5) damage caused by
acts of abuse to the products such as scratches, chips, stains, or other
markings/damage, or 6) damage caused by drilling into or attempting to alter the
product from the way in which it was received.

THE FOREGOING WARRANTIES ARE TRUEFORM'S ONLY WARRANTIES
CONCERNING THE PRODUCTS, AND ARE MADE FOR THE BENEFIT OF THE
CUSTOMER ONLY AND ARE IN LIEU OF ALL OTHER WARRANTIES OR
REPRESENTATIONS, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE OR OTHERWISE.

TRUEFORM’s sole responsibility under this Agreement shall be limited to the repair or
replacement, at its own expense, of any non-conforming TRUEFORM Products
provided hereunder and discovered by the Customer and reported to TRUEFORM
within seven (7) days from the date of delivery.

TRUEFORM SHALL HAVE NO LIABILITY OR OTHER RESPONSIBILITY TO THE
CUSTOMER OR ANY THIRD PARTY WITH RESPECT TO ANY LIABILITY, LOSS OR
DAMAGE ALLEGEDLY CAUSED DIRECTLY OR INDIRECTLY BY THE PRODUCTS OR
SERVICES PROVIDED HEREUNDER, INCLUDING, BUT NOT LIMITED TO, ANY
INTERRUPTION OF SERVICE, LOSS OF BUSINESS, ANTICIPATORY PROFITS, OR
INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES.
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